Announcement of OCBC Business

System Maintenance on July 19th, 2025

Dear Valuable Customers,

Thank you for your trust in PT Bank OCBC NISP Tbk (“OCBC”) as

your banking partner.

Please be informed that due to system maintenance then
OCBC Business and Open API systems will not be accessible
from Saturday, July 19t, 2025 starting from 00:00 WIB until 04:00
WIB.

For further information, please contact TANYA OCBC at
1500-999 or +62-21-26506300 from overseas (#2 Business
Customers), WhatsApp to 08121500999, or email to

clientservices@ocbc.id.

Sincerely,

PT Bank OCBC NISP Tbk
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Terus bersama,
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