
Frequently Asked Questions (FAQ): 
Is a medical check up necessary?
Medical check up is required under certain conditions refer to underwriting 
terms & conditions.

Can a partial withdrawal be made?
Partial withdrawal can be made after the Policy Active for minimum 2 years 
(Terms and Conditions applied)

What is the benefit of insurance to the beneficiary?
The beneficiary will receive the total cash value or sum insured (which one is 
higher)

How do I pay the insurance premium?
By auto debit from OCBC saving account

What should I do to submit the insurance claims?
Beneficiaries should:

◦ Complete the documents as stated in the policy
◦ Submit the complete documents to dedicated Relationship Manager or OCBC 

Branch office to be forwarded to the Insurance Company or send directly to 
Insurance Company

  
Disclaimer :
GREAT MAX Pro Assurance  is an Insurance product owned by PT Great Eastern Life Indonesia (“Great Eastern Life 

Indonesia”), It is not a product of PT Bank OCBC NISP Tbk (“Bank”) and Bank is not an insurance agent or insurance 

brokerage company of Great Eastern Life Indonesia.

Great Eastern Life Indonesia will take full responsibility over the GREAT MAX Pro Assurance product and the content 

of the insurance policy published for such insurance product, so therefore Bank will not be liable in any form for 

the GREAT MAX Pro Assurance product and the content of insurance policy published for such insurance product. 

GREAT MAX Pro Assurance product is not a saving product of the Bank, thus is not included in the government 

guarantee program or Indonesia Deposit Insurance Corporation (LPS).

Premium paid by the Policyholder are including cost of insurance, supplementary, fund management, bank 

commission and marketing staff commission (if any). The information in this document should be read and subject 

to the policy provisions and other provisions that are related to the GREAT MAX Pro Assurance product as per 

current as well as their changes thereto in the future.

For Information:
Product Brochure: web.ocbc.id/brosurgmore

Product Information Summary: web.ocbc.id/riplaygmore

Dear OCBC Customers,
Thank you for your trust in PT Bank OCBC NISP Tbk (“OCBC”) as your banking 
partner. We would like to inform you that GREAT Max Pro Assurance has 
officially been in the market since January 10th , 2025.

Find out the benefits down below:
•  Flexibility 
  Provides flexibility to determine the Sum Assured according to customer 

needs.
•  Only 1x Premium Payment
  To grow wealth and financial protection until the age of 99
•  Guaranteed return rate
  During the first 5 Policy year to align with the customer’s financial plan
•  Insurance benefit
  Death benefit and maturity benefit
•  Life Protection up to 99 years old
  Insurance period until the insured reach 99 years old.

Terms of Submitting GREAT Max Pro Assurance:
•  Currency : USD
•  Premium
  Minimum Single Basic Premium USD 10.000 | Maximum: subject to 

underwriting approval
•  Entry Age
◦  Insured 
◦  Policy Holder 

•  Insurance Coverage Period : Until the Insured reach 99 years old
•  Sum Assured
  Min. 1,5x to Max 5x of Single Basic Premium

ANNOUNCEMENT

GREAT Max Pro Assurance is 
now available at OCBC

: 14 days – 80 years (next birthday)
: 18 – 99 years (next birthday)


